
An orientation for the employees of
Bath Township



Balancing the competing

demands of work

and family life can be

a very difficult and

frustrating task.

Your employer

understands this and has

added a new benefit that

provides a little extra

support to manage life’s

frequent challenges.

Work-Life Services are…
• Confidential
• Available around-the-clock every day of the year
• Accessible by

- toll-free telephone: [insert phone number]
- on-line: www.lifeserviceseap.com
ID: bath
Password: employee

• Free to employees and their covered dependants

Work-Life Services include
• Consultation with a Work-Life professional
• Referral to local providers and national services
• Comprehensive resource library of materials
• Easy-to-use website



Consultation
• Access to Work-Life experts for advice

and referral
- by Telephone
- by LiveConnectsm - web-based instant messaging

- by Assisted Search - web-based intake

• Available in English and Spanish

Referrals
• Confirmed and matched to your unique needs.

Each provider is called to confirm services and
vacancies

• Detailed information on services offered and fees
• Delivered, on average, within 12 business hours -

6 business hours for emergency requests
• Delivered by email, fax, mail - your choice

Our Work-Life Consultants
are experts in their field.

Each has received
specialized training to
provide you with the best
and most knowledgeable
service available.

Consultants are available
24/7 to help you find the
resources and services
you need for:
Child Care Adoption
Education Wellness
Elder Care Daily Living



• Provider Profiles

• Tip Sheets

• Check Lists

• Handbooks

• Interactive CDs

• Spanish Language
Materials

and much more

A large collection of useful

and authoritative

resources to support your

request:



The on-line service includes:
• 3000+ resource articles
• Self-search locators for:

child and elder care; public and private
schools; adoption; volunteer opportunities

• Interactive wellness assessments
• Streaming audio and video

• Self assessments and personal plans for
350 interpersonal and workplace topics

• 65 interactive on-line training
• Monthly topical Webinars
• Access to Work-Life Consultants
and much more



• Child Care/Parenting
• Adoption
• Education K-12 and

Higher
• Elder Care
• Health & Wellness
• Daily Living
• Workplace Issues

There’s no such thing as a

bad question.

Your Work-Life service is

designed to support all

aspects of your life:

“My day care provider is moving and I need
to find another provider before the end of the
week.”

“My father is having a hard time staying at
home alone. How do I determine what type of
resources are best for him? Can you help me
find the resources?”

“My wife has taken a new job and we will be
moving. I need information about the
schools and civic organizations in the area,
as well as local realtors.”

“I would like to start exercising more
regularly and have heard about Pilates. Can
you send me information about Pilates
classes in my area?”



• Child Care/Parenting
• Adoption
• Education K-12 and

Higher
• Elder Care
• Health & Wellness
• Daily Living
• Workplace Issues

There’s no such thing as a

bad question.

Your Work-Life service is

designed to support all

aspects of your life:

“My son has recently been diagnosed with
ADHD. Are there any parent support groups I
can join?”

“Our home was destroyed by the hurricane,
can you provide information on shelters and
food banks?”

“My son is just starting to look at colleges
but we don’t know where to start. Can you
provide me with information on mid-sized
Eastern colleges with a major in finance? Do
you also have financial aide information?





Finding care options for

children can be a

time-consuming and

confusing process.

Locating providers and then

understanding how to assess

the care offered can feel

genuinely overwhelming.

That’s where we come in.



Consultation and Referrals for:

• Child Care Centers

• Family Day Care Centers

• Back-Up Care

• Sick-Child Care

• Nannies

• Lactation Support

• Summer Camps

• Adoption

• Public and Private Schools

• Tutors

and much more



Serving as a caregiver for an

elder family member or friend is

not a simple job.

Most of us are unprepared for

the magnitude of the

responsibility and are unaware

of where to turn for assistance

and support.

That’s where we come in.



Consultation and Referrals for:

• Assisted Living Facilities

• Nursing Homes

• Adult Day Care Programs

• Care Giver Support

• Retirement Communities

• Elder Hostels

• Meals-On-Wheel Programs

• Home Safety

• Elder Driving

• Geriatric Case Managers

• Hospice

and much more





Whether you are moving to

a new community and looking

for new schools for your

elementary and high school

age children or starting

the college process with your

17 year old, the choices can

be overwhelming.

That’s where we come in.



Consultation and Referrals for:

• Pre-schools

• Public and Private Schools
K-12

• Tutors

• Colleges and Universities

• Technical Schools

• Continuing Education

• Adult Education Classes





New Year’s is not the only time

to make a resolution to improve

the health and wellness of your

family and yourself. Healthful

living is a year-round endeavor.

But it’s not always easy

to find the right programs

and services to fit into a

busy schedule.

That’s where we come in.



Consultation and Referrals for:

• Fitness Centers

• Aerobics Classes

• Fitness Instructors

• Fitness Equipment

• Nutritionists

• Personal Health Coaches

• Smoking Cessation Support

• Weight-Loss Programs

• Complimentary Medicine

and much more





It’s ten in the morning and you

have just been invited to go

away for a relaxing weekend –

all expenses paid!

It’s a great offer, but who will

take care of your dog with such

short notice?

That’s where we come in.



Consultation and Referrals for:

• Pet Sitters

• Apartment Rentals

• Relocation Support

• Caterers

• Consumer Information

• Travel Information

• Wedding Planners

• Home Helpers

• Plumbers

and much more



CALL:
800-822-4847

WEB:
www.lifeserviceseap.com

ID: bath

Password: employee

Brought to you by:
LifeServices EAP


